SANITARY SEWER LINES MAINTENANCE

The Sewer Lines Department provides maintenance and service to all City of Belleville owned
sewer lines. Many of these lines are in the street or easements in subdivisions. The six (6)
person crew cleans and repairs all City owned sewer lines. This involves root cutting, rodder
cleaning, dye testing and repairs.

The line connecting a building or home with the main sewer line is called the lateral line. It is
the responsibility of the property owner to maintain, clean and repair this lateral line all the way
to the City’s Sewer Main.

Do yourself and the City a favor and dispose of kitchen oils, greases and fats properly. DO NOT
POUR THEM DOWN YOUR SEWER DRAIN. Disposing of grease and oils down your sewer
drain will lead to blockages in your lateral and the sewer main causing unnecessary back-ups and
cleaning expenses. Because many of our City’s sanitary sewers are combined with stormwater
drains, please do not dump anything (paints, gas, oil, grease, anti-freeze, grass, leaves, etc.) down
stormwater inlets in the street.

Should you have a backup at your home and you think your problem is in the City’s main sewer
line, please call:

(618) 233-7146 or (618) 233-8588 7:00 a.m. to 4:30 p.m. Monday through Friday

(618) 234-1212 Only after hours, weekends and holidays for sewer crew paging

A member of the sewer lines department will be dispatched to check out the complaint.
Please have the following information ready to speed up your call:

Your Name

Phone Number or where you can be reached
Address

Closest Cross Street

FOR YOUR SAFETY, PLEASE NEVER OPEN A SEWER MANHOLE.
Please call us first if any of the following problems occur:

SEWER STOPPAGE
OVERFLOWING MANHOLE
MANHOLE COVER OFF / BROKEN
NOISY MANHOLE COVER
SEWER ODOR

BROKEN LINE

CAVE IN ON THE STREET
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